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Chapter 2 User Guide for Basic Functions of 

Internet Banking  

2.1 Open Internet Banking and Activate Your 

Account upon First Login 

⚫ Open Internet Banking 

Step 1: Open a browser and enter the website address 

(www.ncb.com.hk). 

Step 2: In the top-right corner of the homepage, click 

"Login" → "Personal Internet Banking". 

 

⚫ First-time login activation (you can skip this step 

if you've already activated your account through 

Mobile Banking) 

Step 1: On the Internet Banking login page, click the 

"Activate Now" button. 
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Step 2: Select "ID Type" and "Birthday", enter the "ID 

No.", read and agree to the terms and conditions, check 

the box, and click "Next Step". 
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Step 3: Input the One-Time Password and click "Next 

Step". 
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Step 4: Set the "Username" and "Password", re-enter the 

"Password", then click "Next Step" to complete 

activation. 
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2.2 Log in to Internet Banking 

Customers using a Mobile Token or Security Device must 

log in to Internet Banking with two-factor authentication. 

Step 1: Input your Internet Banking No./Username, 

Password, and Code, then click "Login". 
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Step 2: Input the security code generated by the 

Security Device or Mobile Token, then click "Login". 
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Step 3: After completing verification, you can log in to 

use Internet Banking services. 

2.3 Switch to Large Font 

At the top of the Internet Banking page, click "Zoom" to 

adjust the magnification level as needed. 

 

2.4 Exit the Internet Banking 

Step 1: Click "Exit the Internet Banking" in the upper-

right corner of the page. 
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Step 2: Close the browser. 

 

2.5 Account Balance Enquiry 

Step 1: Log in to Internet Banking. 

Step 2: Click "My account" → "Account Summary", then 

click "Balance Details" on the right side of the account 

you want to check. 
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2.6 Transfer 

Step 1: Log in to Internet Banking. 

Step 2: Click "Transfer/Payment", then select "Transfer" 

or "Transfer/FPS". 
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Step 3: Input transfer details. 

Step 4: After verifying the transfer details, click 

"Confirm". 

Step 5: When the "Transaction completed" prompt 

appears, the transfer has been successfully completed. 

Tips: 

⚫ Always verify the recipient's information before 

transferring money! If you receive a call or SMS from 

someone claiming to be a family member or friend 

requesting emergency loans, or a call from someone 

claiming to be an official asking you to transfer funds 

(e.g., paying a "Margin"), verify their identity first and 

exercise caution to avoid fraud. 

⚫ If you initiate a transfer transaction to a suspicious 

account, our system will display a "Suspect Account 

Warning" for a period of time, prompting you to 

carefully consider whether to proceed with the 

transaction. (This warning is provided by the Hong 

Kong Police Force.) 
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2.7 View e-Statement / e-Advice 

Step 1: Log in to Internet Banking. 

Step 2: Click "My Account" → "Account Enquiry" → "View 

e-Statement / e-Advice". 

 

Step 3: Filter by conditions such as e-Statement / e-

Advice type based on your needs, then click     to view. 

 

  


