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Chapter 5 User Guide for Phone Banking 

Services  

5.1 What is Phone Banking? 

Phone Banking allows you to manage your financial 

needs without having to visit a branch in person. It is 

particularly suitable for customers who are not 

accustomed to using mobile or online banking. 

 

Phone Banking provides automated banking services. If 

you require assistance from the Bank staff, please call 

(852) 2616 6628. 
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5.2 How to Use?

 


