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Notice of Discontinuation of Euro and Japanese
Yen Demand Draft Issuance Service

In view of the business arrangement of our agent bank, the
Bank no longer provides the service of issuing Euro (EUR)
demand drafts. In addition, effective from 1 June 2026, the
Bank will cease the service of issuing Japanese Yen (JPY)
demand draft. If needed, customers may make the
remittance payments by telegraphic transfer instead.

For enquiry, please contact our branch staff or call our
Personal Customer Hotline at (852) 2616 6628 or Corporate
Customer Hotline at (852) 2616 6638.
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