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Domestic Helper Comprehensive Insurance Plan 
 
Claims Procedure Highlight: 

1. If there is a claim for dental or clinical expenses, you have to submit the original receipt to the Company. The 
receipt should indicate the patient's name, diagnosis with the Policy number written at the back. 

2. If there is a claim for hospitalization or other events, you have to complete and return the claim form together 
with the medical report or all the relevant supporting documents to the Company. 

3. Any claims document has to be submitted to the Company within 30 days after its occurrence. 


