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February 2025

Notice of Refined Measures on Real-Time FPS Fund
Transfers

Thank you for choosing the banking services of Nanyang Commercial Bank,
Limited (the “Bank”). Please be advised that, from 28 February 2024 (“Effective
Date”) onwards, in order to better protect our customers, the Bank will conduct
payee name matching process to real-time Faster Payment System (“FPS”) fund
transfers, which bank account number is used as the identifier for effecting the
fund transfer, with the transaction amount of HKD 1,000 (or other currencies of
an equivalent amount) or above.

For relevant real-time FPS fund transfers, the Bank would like to remind that if
(i) a customer inputs the payee’s bank account number as the identifier and (ii)
the payee institution is a retail bank, fund transfers of HK$1,000 or above (or
other currencies of an equivalent amount) will be subject to the payee institution’s
name checking process. In other cases such as fund transfers of less than HKD
1,000 (or other currencies of an equivalent amount) or the payee institution is
not a retail bank, name matching process may not be conducted by the payee
institution.

When the customer is making the real-time FPS fund transfers, please be
reminded to verify the payment details and payee information carefully, such as
the payee’s name and account number. It is not likely that the payer can stop a

transfer after it has been effected.

The Bank reserves the right to update relevant customer protection measures
from time to timewithout prior notice.

For enquiries, please contact our staff or call our Customer Service Hotline at
(852)2616 6628.
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